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Frequently Asked Questions 
What is coaching?
Professional and Executive Coaching focuses on 
setting goals, creating outcomes and managing 
personal change. Coaching is a powerful process 
uniquely designed to create lasting change. 
Coaching is also a profession, and one that 
offers highly qualified experts the opportunity to 
experience career fulfillment as well as financial 

security. Because of the 
extraordinary benefits of 
the coaching relationship 
to both client and coach, 
it’s no wonder that 
the demand has never 
been greater for strong 
coaches. 

https://youtu.be/pv_pxTm96Pg

What is the structure of the 
coaching courses?
The courses are conducted synchronously online. 
This means the Professional and Executive 
Coaching courses will follow a different structure 
from the other MAOL courses. Students will need 
to meet on a designated day of the week, during 
class time (6-10pm CST), even though the course 
is offered online. Students cannot miss more than 
one class meeting per sessions and still meet the 
requirements for time spent together covering the 
learning objectives. Weekly attendance during 
class time is required.

This technology supports interactivity and 
collaboration while creating a powerful virtual 
learning experience. Students consistently share 
that these sessions are one of the most powerful 
personal and professional learning experiences 
they have ever participated in!

Why a micro-credential in 
Professional and Executive 
Coaching?
While our other micro-credentials in the 
program support students develop their own 
leadership skills in industry sought-after areas 
(e.g., Organizational Consulting, Training and 
Development, etc.), these courses help prepare 
students to coach other leaders and help them 
enhance their leadership skills. Professional and 
Executive Coaching is a multidisciplinary-based 
approach that can provide professionals with a 
distinct advantage in an increasingly competitive 
marketplace. Within the past decade, coaching 
has grown rapidly as a profession in businesses, 
schools, and organizations. This two course 
micro-credential will explore and research 
the theory from which coaching has emerged 
and will teach the skills needed to become an 
effective internal or independent Professional and 
Executive Coach.

What will this help me to do 
after I have taken the classes 
and passed the exam?
The possibilities of how this micro-credential can 
support you and your career goals throughout 
your life are limitless. Organizations are turning 
to executive coaches for leadership development, 
succession planning and to help entrepreneurs 
grow their businesses.

The ICF Level 2 Executive Coaching Micro-
credential is ideal for anyone who seeks to become 
an external executive coach, an internal coach, or 
a leader who wants to set him or herself apart by 
consistently bringing out the best in employees.

Graduates work as independent coaches on 
their own or in small partnerships, or as internal 
coaches/consultants within HR departments of 
organizations and corporations. Some graduates 
stay in current roles, as HR business partners 
or line managers, for example, and use their 
coaching skills to find greater fulfillment in 
their roles. The possibilities of how this micro-
credential can support you and your career goals 
throughout your life are limitless.

Who is the Lewis’s ICF Training 
Program Director?
Our ICF Training Director, Dr. Sheila Boysen, 
has been the ICF program director of our 
curriculum since we began offering ICF 
accredited training in 2010. She is an ICF Master 
Certified Coach (MCC) with over 3,000 hours of 
coaching experience. Dr. Boysen has supported 
over 500 coaches to attain or upgrade to one of 
the ICF certifications (ACC, PCC, and MCC). 
Dr. Boysen is also a certified coach mentor, coach 
supervisor, and ICF coach assessor who has 
created seven ICF accredited training programs 
during her career. She is passionate about helping 
others to become powerful and fulfilled coaches.

What if I do not have previous 
experience in Coaching?
No prior experience is necessary! Successful 
coaches come from all walks of life. People bring 
in all their unique talents and interests and 
design their coaching around what’s important 
to them (business executives, teams, managers, 
leaders, human resource professionals, trainers, 
consultants, therapists, teens, medical conditions 
to name a few.)

People who are attracted to coaching seem to have 
a calling. They often feel they’ve been coaching 
and want to take their skills to a professional and 
more effective level. What makes a great coach is 
someone who is curious, believes in possibilities 
and has the ability to see the magnificence of 
others.

Students simply need to be fascinated by human 
potential, inspired by individual creativity and 



What are the benefits of Lewis’s 
ICF Level 2 Accredited Micro-
credential?
•	 We are one of the only university-based 

Accredited Coach Training Programs available 

https://bit.ly/ICFsampleapplication

